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Emergency workers and other professionals (e.g. in public transport) regularly face stressful situa- '
tions in which negative emotions and time pressure often cause suboptimal decision making! H
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PUBLIC TRANSPORT: Aggression, threats, accidents POLICE: \iolence, crisis, trauma, chaos
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An iterative approach is used, interchanging
development and validation per module. s

DEVELOPMENT
Atraining environment is created to develop each of the modules
separately, after which they are integrated into a single training agent.

VALIDATION
Each module, as well as the overall environment, is validated separately
using three different groups of people to ensure genericity.
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